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Strategic Plan 2007-2010
PLWHA
(SA)
I n c
w a s
established by a
series of community meetings in
early 1995 and was successfully
incorporated on the 26th April 1995.
The HIV positive community
voted PLWHA (SA) into
existence to achieve an
independent voice for positive
people and to have direct control
over the provision of a range of
support services.
As a peer-led organisation,
PLWHA (SA) has expanded from
its modest beginnings into a fullyfledged community-based
organisation providing services and
support to positive people and their
interests.
PLWHA (SA) continues to be led
by a volunteer Board, the majority

are HIV positive people. The client
services are administered through
the Positive Living Centre and its
staff and volunteers of PLWHA
(SA).
This three-year plan charts our
course and activities for the
foreseeable future as PLWHA
(SA) continues to serve the
interests of positive people in
South Australia.
PLWHA (SA) is a peer driven
incorporated community
organisation that in the past decade
has grown to be the major provider
of services and support for people
living with HIV/AIDS in South
Australia.
Supporting the
Declaration of Rights of People
with HIV/AIDS, it is an
organisation that proudly adheres
to consumer and member

participation in its governance,
service delivery and setting of
directions. PLWHA (SA) is proud
of its survival, its growth and its
resounding success.

Acknowledgements
PLWHA (SA) wishes to thank all
Board, Staff and Community
Members who contributed towards
the development of this Strategic
Plan.
As a peer driven organisation
PLWHA (SA) greatly appreciates
the views and input of all members
of the positive community and
every effort has been made to
ensure that this plan reflects the
needs and desires of all those living
with, or affected by, HIV/AIDS in
South Australia.

Our Vision
• Opportunity, Equity, Acceptance.

Our Mission
• To improve the quality of life for all people living with or closely affected by HIV/AIDS.
Our Focus Community
• Our members and clients
• South Australian People Living with, or closely affected by, HIV/AIDS
Our Values and Principles
In all that we do, we will seek to:
• Acknowledge, value and be respectful of individual diversity
• Advocate for and be responsive to the needs and interests of the Positive Community
• Empower people to take control of their lives and promote an affirming image of people living with
HIV/AIDS
• Work in collaboration with our community, government and allied agencies and be active in HIV
health promotion & positive prevention
• Act with integrity and transparency in the use of resources and increase organisational and
individual self reliance
Our Strategic Partners
The HIV+ community
Peak National and State Bodies, the HIV Community Sector and allied agencies
Our Stakeholders
Our Strategic Partners
Funding Bodies
Strategic Plan Directions
1. Maximise HIV+ people's health and well being and eliminate barriers that hinder quality of life and
independence
2. Build and enhance the capacity and resilience of the plwha community
3. Increase awareness of PLWHA (SA) as a valuable community resource and celebrate our successes
and activities
4. Strengthen PLWHA (SA’s) organisational sustainability and future
5. Be accountable to our community and our strategic partners, utilising evidence based research
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Strategic Directions
and Strategies
Strategy 3.2 Utilise community education
processes to inform the public about PLWHA
(SA) programs

1. Maximise HIV+ people's health and
well being and eliminate barriers that
hinder quality of life and independence

Strategy 3.3 Advertise and promote PLWHA
programs, services, activities and resources to
community agencies

Strategy 1.1 Provide a range of programs that help
challenge prejudice and discrimination to increase
community understanding and acceptance of
HIV+ people

Strategy 3.4 Celebrate PLWHA (SA) and
positive people's successes publicly

Strategy 1.2 Provide a range of programs and
activities designed to improve health and promote
wellness amongst HIV+ people

Strategy 3.5 Promote the profile of PLWHA (SA)
in public media

Strategy 1.3 Provide ongoing education, resources
and skill building to empower HIV+ people

4. Strengthen PLWHA (SA’s)
organisational sustainability and
future

Strategy 1.4 Establish priorities and educate
mainstream community about the 'lived'
experience of HIV+ people
Strategy 1.5 Review programs to ensure they
reflect current and future needs

Strategy 4.1 Ongoing commitment to the
professional development of all staff and
volunteers

2. Build and enhance the capacity and
resilience of the plwha community

Strategy 4.2 Develop a 3 year 'rolling' business
plan
Strategy 4.3 Utilise evidence based approaches to
underpin program development

Strategy 2.1 Work and consult closely with
community and stakeholders to ensure programs
meet the diversity of needs

Strategy 4.4 Expand PLWHA (SA) funding
sources to increase organisational independence

Strategy 2.2 Ensure access and equity to all
plwha's

Strategy 4.5 Continue to strengthen governance
ability and member participation processes

Strategy 2.3 Provide information on relevant
topics identified within our community

5. Be accountable to our community
and our strategic partners, utilizing
evidence based research

Strategy 2.4 Provide volunteer opportunities to
assist in the provision of PLWHA (SA)
programs, services and activities
Strategy 2.5 Strengthen and value peer networks
and support programs

Strategy 5.1 Monitor the availability, effectiveness
and range of services for HIV+ people
Strategy 5.2 Identify service gaps for plwha's and
develop proposals and seek funding to meet
identified needs
Strategy 5.3 Work in an open, honest and
transparent manner
Strategy 5.4 Use best practice reporting and
consultation models
Strategy 5.5 Play a key role in South Australia's
partnership approach to HIV management

3. Increase awareness of PLWHA
(SA) as a valuable community
resource and celebrate our successes
and activities
Strategy 3.1 Promote the successes of PLWHA
(SA) programs and services
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policies will reflect our strengths and enhance
our sustainability as a viable organisation.
Milestones- We continue to strengthen our
standing in our history, April 26th was the day we
celebrated another milestone by way of our 13th
birthday. It is exciting being involved with an
organisation that keeps going from strength to
strength with widespread support.
HIV Strategy- Key Staff and Board
members from PLWHA (SA) have attended
sector wide meetings to discuss the new S.A.
State HIV Action Plan. The plan aims to address
emerging and future challenges across the HIV
sector for positive people and ensure our response
is effective. As the peak voice for positive people
in South Australia, PLWHA (SA) continues to
provide a leadership role and shape appropriate
policy and programs. We will ensure community
consultation remains a high priority and the
voices of positive people are heard.
Advocacy- Earlier this year PLWHA (SA)
instigated advocacy action in regards to the
possible amending of laws around disclosure of
HIV status with potential sexual partners.
As it seems, at the National meeting of Health
Ministers, held near the end of July, the Griew
Report entitled "Review of Policies for the
Management of People with HIV who risks
infecting others" was endorsed. At this stage, we
have dodged the proverbial bullet and do not
have to disclose our HIV status for now.
PLWHA (SA) Inc continues to monitor this
situation to prevent stigma and discrimination.
PLWHA (SA) has been a driving force in
tackling this issue by joining forces with ACSA,
community and allied agencies and lobbied to
make sure the Health Minister and other
Politicians heard our concerns. The voices of
Positive People are important and can make a
difference.
-Now that S100 medications are no longer
subsidised at Centre Pharmacy the Advocacy
Portfolio has been actively advocating with the
HIV sector to try and improve access by pushing
for either free S100’s or reinstate the 3 for the
price of 1 option. Naturally this causes a great
deal of concern for us as an organisation as well
as for the HIV positive community who are
already struggling with the rising cost of living
and also to meet the costs of their treatments.
The ramifications of this decision will be severe
for HIV positive people and may threaten their
ability to maintain adherence to their treatment
regime or even commence treatment. The

Logo Launch-

It was a
privilege to have the
chance to speak at and
launch our very first
organisation logo on
Wednesday 1st August
2007 at the Majestic Roof Garden. The launch
was a triumph with over 80 people attending and
hosted by Dr. Gertrude Glossip. This event was
achieved with the extensive partnership of a
resourceful community, with collaboration from
the PLWHA (SA) Board, Staff and volunteers,
the positive and closely affected community, and
HIV sector agencies. Maddy our Manager gave a
vibrant speech about where we are now and
where we are going, and then launched the 20072010 Strategic Plan. Katherine, PLWHA (SA)
Vice-President, gave a very poignant speech on
her excitement at both of the launches and a
personal reflection on how PLWHA (SA) played
a large part in her life.
Retreat- PLWHA (SA) successfully facilitated
a 3-day semi-rural retreat for 30+ adults living
with HIV/AIDS. Our focus was to provide
respite, increase social support networks, and
facilitate peer learning and development
opportunities. Also, to increase health knowledge
and build a sense of community through shared
peer discussions, meals and activities.
The 2008 Retreat was a great success in meeting
its formal aims, and in meeting its informal aim
of providing a fun-filled weekend for all the
participants! This was evident by the high level
of participation in all activities, and in the
positive feedback provided to workers.
There was consensus that Aldinga Holiday Park
was again the most comfortable venue, especially
with its access to many outdoor activities.
Constitution- During April and May 2008,
the Board met with Keith Furniss, Manager of
Consultancy Services for the Community
Business Bureau, to identify debate and agree on
changes to the PLWHA (SA) Constitution. As
of June 30th 2008 the Management team finalised
changes and believe we have a workable updated
document
that
accurately
reflects
our
organisation direction for 2008 and beyond.
Policies- PLWHA (SA) has been working on
updating all of its policies. The new format will
consist of Governance, Human Resource,
Financial, Client Services and Volunteers. These
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consequence to people’s health, their viral load
and possibly infection rates is serious and a top
priority.
There is a need to keep gathering evidence of the
burden of cost that medications has on positive
people’s lives. This includes articles and papers
that support the notion of treatments reducing
the transmission of HIV/AIDS and viral load in
the whole community.
Summary- We have continued to maintain
our objectives in many ways and they include:
-Advocating for and on behalf of positive people
in South Australia with the aim of eliminating
discrimination, isolation and prejudice associated
by HIV/AIDS.
-Lobbying alongside like minded organisation
with the aim to maintain and broaden services
for HIV positive people,

-Providing

a range of services that promote
independent living, opportunity, acceptance and
an equitable supportive environment. We
achieve this by working closely with our strategic
partners, funders and sector/mainstream
agencies.
Thank you- I would like to thank all the
Board, Staff and Volunteers who have
contributed to this organisation over the past
year.
I would also like to thank the Sponsors, the
Funding Body, Clients and organisations
throughout the sector for their continuing
support.

Tony Minge
community nominated three new PLWHA (SA)
board members and in this period there was a
high level of commitment and Board participation
in the Advocacy Portfolio, Fundraising Portfolio
and the peer based Positive Speakers Bureau.
(PSB)
The Management Team, consisting of the
President, Vice President, Treasurer and Manager
continued to work as a productive team in
conjunction with the Board to ensure the whole
organisation operates effectively and efficiently.
PLWHA (SA) had a strong voice at the HHPP
Sector Consultation around the development of
the SA HIV Action Plan 2008-2011. Facilitated by
consultant Ann Porcino the aim was to identify
emerging challenges in the HIV response in SA
and develop appropriate strategies and actions.
PLWHA (SA) in partnership with ACSA and
the HIV Women’s Project, later ran a community
consultation where valuable input from both the
positive and closely affected community were
supported and included.
As PLWHA (SA) is identified as the lead agency
representing the voice of positive people and those
closely affected. We remain committed to a
collaborative partnership approach that ensures
the voices of all people living with HIV are
involved in future policy and programs and the
PLWHA Board and Staff are committed to
providing a strong and effective leadership role at
a local, State and National level.
Advocacy- As a peak advocacy organisation
for positive people in SA we have developed
strong connections with national peak bodies such

Strengthen
our
Sustainability
and
Future- PLWHA (SA)
commenced the financial year
with a revised Strategic plan and the launch of
our first official logo. This highly successful event
was an example of effective community
development with broad participation from across
the Board, Staff, the positive and closely affected
community, volunteers and HIV sector agencies.
The launch provided a valuable opportunity to
promote the successes and value of all our
programs and services and reflect on the benefit
to positive people’s quality of life. Increasing our
profile in the public arena across media,
community agencies and mainstream services
supports our ongoing role to challenge prejudice
and discrimination and increase understanding
and acceptance of all people living with and
closely affected by HIV.
As an organisation we have developed strong
connections with SACOSS who have funded 2
representatives to attend their annual Conference.
We have a good link with Volunteering SA and
attended the National Volunteer Launch held in
Rundle Mall and displayed our services and
brochures.
PLWHA (SA) continued to strengthen our
governance role in providing effective leadership
and direction across the HIV sector in SA. The
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We continued to work collaboratively with
NAPWA in partnership and value their
leadership and support especially around the
issues of criminalisation, treatments and welfare
to work changes.

as NAPWA, AFDO Australian Federation of
Disability Organisations) and other State
PLWHA organisations. As we continue to
witness the criminalisation of HIV across
Australia these partnerships are vital in
supporting a sharing of knowledge, expertise and
resources. The dominance in the media of the
criminalisation of HIV continues to be a high
concern for the organisation, especially when
there is no data to support that this approach
achieves justice or prevents transmission. The
advocacy portfolio continues to closely monitor
this and believe it undermines basic human rights.
Other emerging advocacy issues have included a
shortage of supported Housing and accommodation for high needs clients. The rising cost of
surviving on a pension, the high cost of s100
medications and side effects. This as a deterrent
to commencing treatment, complex changes to
DSP and Centrelink Reviews, issues in the
workplace connected to disclosure of status and
discrimination and the incentive to return to work
amid the uncertainty of episodic illness, muscle
wasting and low self esteem. Growing older and
the impact of living with HIV long term, juggling
several chronic conditions, depression and mental
health, alcohol and drug use and other addictions.
In order to be active, PLWHA (SA) will remain
effective in our advocacy portfolio and will
continue partnerships with Government, the
Medical Profession, Researchers and allied
agencies. Continued representation on high level
committees such as SAHSCHAHC and relevant
sector groups will ensure positive voices continue
to be heard.
PSB- This peer driven initiative continue to be a
powerful awareness and prevention program at
PLWHA (SA). The Speakers Bureau has 9 active
highly trained speakers who presented 26
engagements and addressed a diverse audience of
1200 people. Extensive work continued on the
Positive Speakers Handbook previously referred
to as a manual. The PSB program information
pamphlet was completed and has greatly assisted
with the professionalism and promotion of the
Bureau. The Board views this work as valuable
and would like to acknowledge the Speakers as
they play a valuable role in promoting a positive
and affirming image of people living with HIV/
AIDS from all walks of life.
NAPWA- PLWHA (SA) has 5 Board
members and 2 staff who are involved in various
levels of work with NAPWA, the national
organization for people living with HIV/AIDS.

Valuable Sector Events and TrainingBoard, Staff and Volunteers attended an intensive
National Cultural Competencies Training by
MHAHS staff. The valuable 3 day module
covered Individual, Population and Organisational approaches to working effectively with a
diverse range of CALD communities. The aim
was to increase the organisation’s skills,
understanding and competency in working with
our CALD communities and the relevant issues.
As part of PLWHA (SA)‘s strategic direction “to
build and enhance the capacity and resilience of
the community” our strategy has been “to provide
volunteer opportunities to assist in the provision
of programs, services and activities”. We
continued to have a strong presence at key
community events including AIDS Awareness
Week, Badge Day, Feast, Pride March, Picnic in
the Park, Chin Wag the Treatments Forum,
National Volunteers Week. At PLWHA (SA)
there is a reliable team of committed volunteers
whose ongoing assistance and contributions are
valued and enable us to increase our organisational profile.
Summary- In this financial year PLWHA
(SA) has continued to remain highly driven and
committed to being guided by our 5 Organisation
Values and Principles in all we do.
We have continued to closely network with
relevant key national bodies, our strategic
partners, funders and sector and mainstream
agencies.
PLWHA (SA) remains a strong community
based, peer driven organisation which values and
encourages constructive contributions and works
from a best practice model to ensure our
organisation remains relevant and effective in
improving the quality of life for all people living
with or closely affected by HIV/AIDS.

Katherine Leane
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congratulations to Mahamati who has a flare for
writing grant applications and has been a major
contributor to our success.
As part of our funding
agreement with the Health
Department we are required
to provide various reports
throughout the year. I am
always amazed at just how
much we accomplish and thought that this would
be a good time to tell all of the members about our
achievements.

On top of the grants we have received, National
Australia Bank has provided a $60,000 overdraft
to provide loans for our No Interest Loan Scheme
which commences in the 08/09 financial year.
While there have been plenty of achievements
throughout the year there has also been many
challenges.
The biggest of those was the
announcement of the funding reforms by the
department, which is likely to have considerable
impact across the sector as well as for PLWHA
(SA). Our funding agreement has been extended
until the end of the 08/09 financial year and we
will then enter a new cycle where service
agreements will be largely influenced by the new
SA HIV Action Plan, which some of you may
have contributed to at the various consultations
that took place during its development. This plan
will be available on our website when it has
received government approval. In the meantime
we are in discussion with the funding body to
ensure that we are well placed for the future.

We see over one third of the HIV positive
population in South Australia. We had 56 new
clients register with the agency in the reporting
period and our services have been accessed over
six thousand different times. If you include our
peer support lunch every Friday that number is
almost 10,000.
75% of the clients who access our services are also
members and our volunteers provided more than
$135,000 worth of unpaid service delivery. Our
Support Workers answered almost 1500 requests
for assistance and we have introduced a number
of new services during the year, including
internet access for clients and a support group for
positive gay men under the age of 40.

Finally, I just want to thank the Board,
Management Team, staff, volunteers and the
community for their input into a big year of great
achievements.

We have had a very successful year in terms of
grants, with the total exceeding $20,000 enabling
us to hold an Adult Retreat, First Aid Certificate
training for our volunteers, purchase equipment
for the soon to be established Tool Library, and a
makeover of the Family Room.
Special

Madeleine Pattingale

THANK YOU
Australian Executor Trustees Ltd
for the generous donation of $10,000 for our HIVE
project.

Australian Executor Trustees provides a comprehensive
range of investment management, estate planning and
administration, superannuation, accountancy and trustee
services.
PLWHA (SA) is privileged to have been selected as a recipient of the AET discretionary
charitable trusts program.
This contribution will ensure our HIVE project continues to provide food assistance and improve
the quality of life for people living with HIV.
If you’d like to know more about AET or would like to make use of their services, visit their
website; www.aetlimited.com.au
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Our Organisation needs to
constantly change to keep
up with the needs of our
members and community.
With a long standing
experienced President,
passionate Vice-President
and three new Board members the PLWHA
(SA) Board has evolved over time but stayed true
to our mission statement and to the memory of
our founding members.
The most challenging task ahead is to adjust to
new funding requirements and to stay relevant to
the needs of our community.
Praise must go to the Manager Maddy, and Staff
for the professional and friendly way the centre
has operated. A stable and effective relationship
has developed between Board and Staff which
will only lead to better services and representation for the positive people of South Australia.

are elected to represent the diverse and changing
needs of the HIV community. Board members
must keep up-to-date with the ever changing
workplace and Government regulations and also
meet our obligations to our members.
Board members represent our organisation on
other committees and Boards such as: ACSA,
RRBGF, NAPWA etc. and attend various
trainings and courses to enhance their
knowledge and skills.
Over the year the Board accepted 15 full members
and 12 associate members for a total of 27 new
members to PLWHA (SA).
Meeting minutes are an important legal
document and a record of decisions made at
monthly Board meetings. They are available for
anyone to read and inspect.

Joe Fisi

Thanks to Michelle, Administration Officer for
supporting and collating the minutes and
documents for meetings.
The 2007 AGM was well attended by 17 Full
members, 3 associate 3 Staff and 4 guests.
K. Leane (VP) and K. Eve (Treasurer) retained
their positions unopposed. 6 people nominated
for the three ordinary positions. Matthew
Turnbull, Andrew Lohmeyer and Kristin Elliott
were elected to the Board. The current Board of 11
BOARD MEETING ATTENDANCE 2007-2008
NAME

TITLE

MEETINGS

Tony Minge

President

11 from 11 meetings

Kath Leane

Vice-President

11 from 11

Kym Eve

Treasurer

9 from 11

Joe Fisi

Secretary

9 from 11

Dave Larrett

Board member

10 from 11

Dennis Martin

Board Member

8 from 11

Robyn Gilligan

Board member

7 from 11

John Clissold

Board member

9 from 11

Matthew Turnbull

Board Member

7 from 7

Andrew Lohmeyer

Board member

7 from 7

Kristin Elliott

Board member

5 from 7

Breda Souris

Board Member

10

Term expired 07 AGM

PLWHA (SA) provides a
transport service for clients to
assist them to attend medical
appointments and other social inclusion activities.
This service is provided through a variety of transport
options with medical appointments always taking
priority. With a budget of approximately $15500
(exclusive of staff cost) the transport service is a
significant and well utilised service.
Transport cars have done approximately 1006 client
trips for 66 clients and 662 administration jobs.
Administration jobs cover a wide variety of activities
needed to keep the organisation running on a daily
basis, from shopping for the HIVE to collecting the
post and getting staff to meetings.
At the beginning of November 2007 PLWHA (SA)
finalised the purchase of a Mitsubishi Colt to replace
the vehicle which was written off in an accident the
previous financial year. The fuel efficiency of the Colt
has helped the service cope with the ever increasing
cost of petrol this year. The two vehicles used by
PLWHA (SA) traveled a combined total of 23645km,
a distance which would allow for 16 return trips to
Melbourne.
CabCharge Vouchers and Adelaide Impression
Chauffeured Services to the value of $3451 were also

In the interests of brevity,
following is a list of some of the
things that I have undertaken in
the last financial year.
Answered 4,320* phone calls
Taken 244* massage bookings
Taken 400* transport bookings
Put together 49 editions of Table Talk
Distributed a total of 109 Single Bus Tickets
Distributed 9 Day-trip Tickets
Distributed a total of 95 Multi-trip Tickets
Run the Transport Program while Michelle was on
leave
Attended and helped co-ordinate the launch of
PLWHA (SA) Inc’s first logo
Designed Ads for Blaze and Messenger
Newspapers
Collected and recorded statistics for the Alternative
Therapies Clinic
Undertook training in De-escalation of Aggression
Attended an information course on nPEP
Formatted and edited the RRBGF Manual for
Support Workers
Formatted the Volunteer Orientation Package

used to assist clients to get to and from their
appointments, especially for appointments outside our
operating hours.
We have also assisted 65 clients to access public
transport by providing 452 tickets (valued at $2960),
allowing clients to make 2395 trips. It has been the
practice this year to ask for more details from clients
about their appointments (such as appointment time)
when they request public transport tickets, ensuring
that the most cost effective tickets are distributed.
A special thanks must be given to the transport
drivers who have volunteered their time this year;
continuing drivers - Mark, Michael, Graeme,
David L., Matthew, Chris
new drivers - David D., Willy, Andrew D.
retiring drivers - Danielle, Ron.
PLWHA (SA) would like to thank Ron for the
support he has given to the organisation and clients,
retiring this year after 8 years of volunteer service as a
transport driver. We wish him well for the future.
Without our volunteer drivers PLWHA (SA) would
not be able to offer such a great service.

Michelle Depauw

Typed up and Formatted parts of the PSB
Handbook
Helped put together a list for the Candlelight
Memorial
Helped sell Red Ribbons on Red Ribbon Day
Participated in Pride March
Attended AAW Memorial Mass
Attended PLWHA (SA) Planning Day
Attended PLWHA (SA) Staff Team Building Day
Updated the PLWHA (SA) Database
Organised out Advert for Lesbian & Gay Business
& Accommodation Guide
Put together an email list for sending out
information to clients
Looked into getting a new database
Worked on HIVE Funding Request
Reception can be quite a hectic and busy place to be at
times but I have endeavoured to create a welcoming
and friendly atmosphere and have tried as much as
possible to satisfy the wants and needs of our very
diverse client base.
*Estimated figures

David Kavanagh
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live. This has been very difficult in the past 12 months
as the amount of housing available is minimal. I have
also worked with ACIS (Adelaide Crisis Intervention
Service) helping people get through times when they
may be suicidal. The number of Clients that have
experienced mental health issues are higher than last
year and we must continue to support people who may
be living with mental health illnesses.

Training
Staff planning day
Cultural Competence
n-PEP
Staff Training Day
De-escalation of Violence
Certificate 4 in Training and Assessment
Sexual Abuse Prevention
Mental Health First Aid
Amphetamine Training

TON (Treatment Officers Network)
As I have been working at PLWHA (SA) for nearly
two years my knowledge and understanding of
treatments has improved considerably. I am now able
HIGHLIGHTS
Young Guys Group
Uni Students
Cultural Competence
Chin Wag
Adult Retreat
Christmas Party
Staff Training Day

Meetings/ Group membership
HIV sub committee
JAW
Family Camp
ASHM
TON
Other in-work working parties

ADVOCACY ISSUES
This year I have had several challenges when
advocating for people living with HIV. I have
supported several clients that have been discriminated
against because of their status and have also provided
support to people facing a variety of legal issues. This
involved learning about the legal system and the
different avenues that some may need to take when
dealing with these issues and HIV. This has been
extremely challenging but with some really positive
outcomes.
Other advocacy issues include dealing with telephone,
gas and electricity companies, writing support letters
to financial organisations for assistance, and helping
to support people to get a safe and permanent place to

CHALLENGES
Pozhet – diversity of interest
Lack of available housing
Lack of Funding in Red Ribbon

to discuss treatments with clients and offer some ideas
about what they may consider doing if suffering from
side effects. I am in constant contact with members all
around Australia who can provide the information I
need almost immediately. I look forward to
developing this part of my role further

Victoria Morton
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The 2007/08 Financial Year was
another exciting year here at
PLWHA (SA). I am quite
amazed at what we have been
able to achieve considering the
size of our organisation. I am
continually reminded of this by the feedback that I get
from new clients, volunteers and other supporters. It
is not always easy, but at the end of the day, we all
work together to get the job done. I feel proud to be
involved with such a diverse group of people, who are
able to achieve some amazing results.
Looking back over the last twelve months, some of the
highlights that I have been involved with, included:
July- Winter Warm Up attended by 71 clients.
August- PLWHA (SA) Logo Launch held at Majestic
Hotel.
Nov.- Melbourne Cup lunch attended by 60 clients.
Dec.- World AIDS Day BBQ held @ Glandore and
attended by approx 90 people.
Christmas Lunch attended by 100 people.
Feb.- The first of our Monthly Breakfasts was held
Adult Retreat was held at Aldinga and attended by 30
clients.
March- A support group for Young Positive Gay guys
commenced.
April- 28 clients attended the day at Adelaide Zoo.
May- Volunteer Appreciation day was attended by 28
volunteers, who enjoyed a day in the Barossa.
June- A day trip to Monarto Zoo was held.
Apart from this, there were many other social
activities held throughout the year, including a Movie
afternoon, Ten Pin Bowling mornings, DVD
afternoons and special events for the Women's Group,
Poz Het and Young Poz guys.
Volunteers- Our Volunteers continue to be an
integral part of many of the programs that we offer at
PLWHA (SA). We have about 35 active Volunteers
who regularly give up their time to assist others in our
community. Next time you see one of our fantastic
Volunteers, say Hi and Thanks.
Apart from helping us deliver programs like the
HIVE, Friday peer support lunches, Clinic and the
Transport service, our Volunteers also attend training
which is provided at no cost to them by PLWHA
(SA).
This year our Volunteers have attended many training
courses including: Cultural Awareness, Customer
Service, Safe Food Handling, Senior First Aid 3 Day
intro to HIV and HEP C.
Thank you and congratulations!!
Alternative Therapy Clinic- Throughout the year:
61 Clients accessed the massage service
348 free massages were given
7 Clients accessed 31 Spiritual Healing sessions
The success of the Clinic is only possible due to the
dedicated Volunteers who give of their time each

week. Many thanks to Bronte, Jose, Dermot as well as
all of the students and Carolyn from Pt Adel TAFE.
FRIDAY Peer Support Lunches- Our weekly
community lunches
continue to be very
popular with attendance
increasing to an average
of 50 people every week.
2213 meals served
Average cost of each
meal was $4.53
The HIVE- The last twelve months were very
challenging for the HIVE with the number of clients
who needed to access this service increasing by 20%.
(See table for monthly figures).
There were many factors that contributed to this,
including the rising cost of groceries, fuel, electricity,
and of course the cost of medications. At the same
time, our budget has remained the same for several
years.
During the last twelve months:
190 individuals accessed the HIVE
Clients used 108,997 HIVE points
We distributed $54,603 worth of groceries
Total expenditure for the year was $10,361.59
The Family Bonus plan for those with dependant
children was introduced
We promoted the concept of people hosting parties
at which guests could bring along tinned food for
the HIVE (Thanks to Greg K for the idea).
Over $1000 (retail value) of food items were
donated to the HIVE
The HIVE continues to be a very successful program,
that is greatly appreciated when people really need
assistance. The challenge for the next twelve months
will be to source extra funds to maintain and grow the
HIVE.

Andrew Mangelsdorf
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Number of
Visits
July '07
165
Aug
191
Sept
162
Oct
163
Nov
168
Dec
144
Jan
151
Feb
151
Mar
144
April
156
May
171
June '08
160
TOTAL
1926

Clients
Using
95
97
98
92
100
96
98
100
87
99
96
90
1148

Avg. cost
Per visit
$9.49
$8.32
$8.97
$9.27
$9.80
$10.40
$11.16
$10.00
$9.78
$9.72
$8.61
$8.44
$9.45

One year back in Adelaide after
a decade away and in my new
role at PLWHA (SA) after l8
years in the HIV field has been
rewarding. It has been great to
catch up with colleagues from
previous workplaces and with current clients I knew a
long while ago. A return to client service work in my
home town was the reason for returning and I feel it
was a good decision for me.
I have seen clients about the usual things – financial
assistance, accessing RR/BGF fund, housing needs,
support in legal processes, health crises and personal
relationships. Both Victoria and I received phone calls
about a variety of matters – sometimes family
members wanting to know how to support their loved
one, from newly diagnosed people concerned about
their future, from friends concerned about a friend’s
health and wellbeing, and from mainstream agencies
about HIV+ people they know who have not accessed
services. I have been involved in several groups – the
Poz Het group and the Forty’s (for HIV+ gay men
under 40). A small writing group formed, but couldn’t
sustain the numbers and unfortunately it was a similar
story when I tried to run a Beating the Winter Blues
group. In an effort to ascertain just what activities and
groups clients would like to attend I began initial work
on our client questionnaire which has been refined and
will be rolled out soon.
Supervision of Occupational Therapy students,
Rebecca Ash and Alice Rebellato has been a pleasure
and their hard work came to fruition with their booklet
on Positive Disclosure. Ivor Dyall, from the
Cambridge International College also has a placement
at PLWHA (SA) as part of his Community
Development course and I supervise his involvement.
Ivor has been a very welcome addition to the Friday
team helping out in any way he can.
Grant writing seems to have fallen into my lap, and
successes have included:
$3000 for our volunteers to undertake Senior First
Aid training.
$2800 to set up a community tools library for clients
and members.
$8000 to make over the Family room in our
Glandore complex.
$1000 for exercise equipment which can be loaned
out through the community tools library.
$480 to hold a Mocktail Party event during Drug
Action week in May.

obtain free HIV medications for all in South Australia
by collecting stories of hardship and struggles to pay
medications. Some state governments do provide this,
and it is hoped that South Australia will also assist in
this way. It is imperative that medications be taken
regularly to reduce viral load, and “having to wait until
pay day” is not the way to achieve and sustain this.
Chin Wag, held in May, was a successful evening with
Vanessa Wagner and Nurse Nancy, plus our
wonderful panel – Dr. Russell Wadell, Dr. Liz Coates
and Nurse Practitioner, Andrew Lohmeyer.
We are very appreciative that NAPWA was able to
fund this event. 60 people attended the dinner and
infotainment session at the Director’s Hotel, and we
had a waiting list in case of cancellations.
I have attended the Care and Prevention practice
meetings each Thursday mornings and have found this
very useful. There is still a way to go to achieve better
coordination between all the services involved in
supporting plwha’s in South Australia and discussions
are occurring on how best to achieve this. Support
workers from the joint agencies involved (called JAW
committee) meet monthly to work in issues of
common concern – e.g. medication funding.
On the national scene I have been invited to join the
Health Promotion Education Network (HPEN) with
NAPWA and have attended two face to face meetings
and some teleconferences. I also attended the HIV
Educator’s conference in Wollongong and the AFAO
health promotion course. I am self funding to go to
Mexico City for the International AIDS Conference in
August and sincerely thank PLWHA (SA) for
assisting me with the registration fee. These
opportunities to network and share with colleagues
throughout Australia and beyond are exciting to be a
part of.
2009 may bring changes to the HIV sector with new
funding arrangements, and whatever evolves I
sincerely hope the voices of HIV+ people will find
ways to be heard, that the high caliber volunteers at
PLWHA (SA) can continue their valued work and
that new and innovative ways of meeting needs can be
found.

Mahamati

Like everyone else, HIV+ people are finding the
current economic climate tough. Restrictions on the
RRBGF fund have made day to day living an even
bigger challenge. I have assisted a group advocating to
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PLWHA (SA) once again thanks and acknowledges
the many organisations and businesses for their
generous support and assistance to the HIV+
community of South Australia
MAJESTIC ROOF GARDEN HOTEL
CBB-Keith Furniss
AIDS Council of SA Inc
Red Ribbon/BGF
ADAC
Cheltenham House
Hepatitis C Council of SA
Women’s Health State-wide
HHPP
NAPWA
AFAO
Morialta Trust
SHINE SA
Royal Adelaide Hospital
Special Needs Dental Clinic
Flinders Medical Centre
Royal District Nursing Service
Community Benefit SA
Relationships Australia
Food Bank SA
Merck Sharpe & Dohme
Centrelink
Peter Hall Chartered Accountants
RASA
Kanga Coachlines
Pt Adelaide TAFE
SNAP printing
Entertainment Publications
Care and Prevention
Drug and Alcohol Services Council
Glandore Community Centre
Caos Café
FEAST
Transgender, Gay and Lesbian Community
of SA
Pulteney 431
Royal Adelaide Show
Aldinga Bay Holiday Park
Wallis Cinemas
Blaze Media
Camatta Lempens Lawyers
Clinic 275
SACOSS
SKYCITY Adelaide
Wesley Mission
University of Adelaide (OT students)
O’Brien St Clinic
Wyatt Benevolent Foundation
Office of Volunteers
PEACE @Relationships Australia
Adelaide and Monarto Zoo
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Coles
TAFE SA
AMF Bowling, Cross Road
Lindsay Holmes
Volunteering SA
DoHA
HIV Liaison Nurse @ Flinders and RAH
PLWHA Victoria
PSB Victoria-Max Niggl
Multicultural HIV/AIDS Hepatitis Service
(Sydney)
National Australia Bank
Adelaide Benevolent Society
Correctional Services
The Queen Elizabeth Hospital (Western ACIS)
Adelta Legal
BFriend
Beyond Blue
Centre Pharmacy
Central Community Legal Services
CRS
Disability SA
Foundation Healthcare
Housing SA (DOT CASEY)
The Roma Mitchell Community Inc Lawyers
Life is For Living
Matts Removals
MOSAIC
MIFSA
Lyell McEwin Hospital
Nunkuwarrin Yunti
North East Lawyers
Public Trustee
Poz on Poz
Port Lincoln Hospital
SYC
Street-to-Home
Macha (United Housing)
QPP
ACON
TASCARHD
NZAF
NTAHC
PLWHA (ACT)
WAAC
Jennifer McDonald (Nutrition for Life)
West side Community Legal Aid
Wesley Mission for their assistance at Christmas
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PEOPLE LIVING WITH HIV/AIDS (S.A.) Inc.

TREASURERS REPORT
I am pleased to report that we have had a good year, which is reflected in the Audit, that I
encourage you to read.
The Board, Management Team and Administration have worked well together so that we have had
a good audit, and can look forward to a bright future for the P.L.W.H.A. (S.A.).
It has been a pleasure for me to be Treasurer for this 2007/2008 period.
Thank you.
Kym Eve
Opportunity, Equity, Acceptance
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